S. D. College of Commerce, Muzaffarnagar
Internal Exam (M.Com IV Sem)
Consumer Behaviour
Time:- Max .Marks:-

Short Questions (Gl'!fl; 9Ra)

Q1. What is Consumer Behaviour?

3T SqagR F4T &2

Q2. What is the meaning of Consumer Perception?
3YNIFAT YR (Perception) T 4T 31 &7
Q3. What is Motivation in consumer behaviour?
3YNIFAT SFaeR A WU (Motivation) FAT 87
Q4. Define Buying Decision Process.

g ooty gfear & aRenRa fifaw)

Q5. What is Brand Loyalty?

sz faser #7412

Q6. What is Consumer Learning?

3TMFAr JIH (Learning) FT %‘?
Long Questions (&Y T2)

Q1. Explain the concept and importance of Consumer Behaviour in marketing.
fagure & suNFaT gaER 1 JTURN T Aged 1 ATEAT S|
Q2. Discuss the factors influencing Consumer Behaviour.

IYNHIFAT cIIgR N IHRAT F a1 RS W 4T ffFw)

Q3. Explain the Consumer Buying Decision Process in detail.

3MFaT I Aok gfFar & RTar ¥ gasmsv|

Q4. Describe the role of motivation and perception in Consumer Behaviour.

39SHIFAT sqagR A W AR aron Ay F avker A



